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Fill in a Questionnaire on a Person's
Behalf
Learn how to support people receiving Occupational Health care by filling out their
questionnaires on their behalf.

Questionnaires can be sent as part of any episode. In this example, we'll use
Pre-Placement, but the process works in the same way for all episode types when
a questionnaire has been sent to a person.

1 Open any episode of care where a person has been issued a certificate, and you
are waiting for a reply

2 If the episode is not already assigned to you, click "Assign to me"
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3 Click "Ok"

4 Click "Fill-in Questionnaire"
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5 Click "Fill-in the Preplacement questionnaire"

6 The system will open the questionnaire in a new browser window, as if you were
the person opening it from their email inbox. The questionnaire you see is the
exact form which the person would see if opening it themselves.



4

7 Complete all the steps in the questionnaire, and correct any fields which are
marked as invalid or needing attention.

8 When you're finished, click "Submit"

9 Close the browser window when the form has been submitted, and return to
MediWork
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10 Click "Refresh this page"

11 The episode will update with the responses gathered through the questionnaire,
and can now be processed as usual


